
Books 14,181 

7 

Electronic Journals 25,000 

E-Books 141,001 

Newspapers 5 



Highlights of the event 

 Seven university/college librarians gathered together to celebrate the month of reading and book fair activ-

ities which were organized by the Amity University. 

 Opportunity to have professional network with neighboring librarians around the Dubai International Ac-

ademic City (DIAC), Dubai. 

 This workshop created more opportunities for 

resource sharing between the libraries. 

 LIS professionals got the chances to interact with 

librarians to share their library activities, imple-

mentations and best practices they followed. 

 Most of the participating libraries plan to organ-

ize book fairs and other reading competitions for 

their user communities to encourage their reading 

habits. 

 Librarians shared their research activities and 

their publications.  



 AUE Library and ORA organized workshop on 

“Digital Transformation in Education” on May 31, 2017 

from 10:00AM to 12:00PM. Mr. Muhammad Umair Farooq 

and Mr. Saif Malik, representatives from McGraw-Hill, pre-

sented their online products with our AUE faculty members 

and students. They highlighted McGraw-Hill e-textbooks. 

They can be used through Vital Source platform, which will 

enable easy navigation and tracking usage report.  

 There were around 30 participants in the event. Certif-

icates were distributed to all the attendees. The session was 

very useful for faculty members in deciding on using e-

textbook in their classes. 



 The purpose of the survey was to gather feedback from the users about their experience and overall satisfaction level 

on customer service, collection, library events, orientation programs, facilities and online services offered by the  library. Fol-

lowing analysis is based on 109 respondents feedback. It is believed that the sample size would represent the notions of library 

users as a whole. 

 

 

 

 

 Out of 109 participants, most of the responses 73% 

stated excellent about the staff attitude towards customer 

services offered by the AUE library.  Followed by 19% re-

spondents as good. However 6%  participants  mentioned  

fair about the library staff’s attitude. 

 

 

 

 

 

 

 Respondents were asked their opinion whether they 

would prefer to use e-Textbooks for courses or not. Majority  of 

the respondents 60% preferred to use e-textbooks for their 

courses,  followed by 40%  who are not interested to use elec-

tronic version. 

 

 

 

 

 

Collection: Majority of the participated users 51% rated library services as excellent about the library collec-

tion including print and electronic resources, followed by 34% stated good.  

Programs: Most of the respondents 43% believed the programs and events organized by library are excellent 

and 34% mentioned good. It is noted that the library has to promote the events in effective manner.  

Facilities: 47% respondents rated excellent about the study room and reading area facilities and 30% men-

tioned as good. 

 Based on the survey, the library has to enhance the collection, services and facilitate better environment 

to attract more students and faculty members in terms of increasing computers, internet speed, study rooms 

and reading area.  


